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CRUISE TOURISM
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INTRUSIVE ACTIVITY OR OPPORTUNITY ?

Venice, Italyy
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WORLD CRUISE SUPPLY EVOLUTION

Resource: Italian Cruise Watch 2018
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25.8 million cruise passengers worldwide in 2017,
30 million are estimated for 2020
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MEDITERRANEAN CRUISE TRAFFIC OVERVIEW
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Graphical elaboration of data - resource Cruise Activities in MedCruise Ports, 2017 statistics
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ADRIATIC CRUISE TRAFFIC OVERVIEW
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Graphical elaboration of data - resource Cruise Activities in MedCruise Ports, 2017 statistics
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CRUISE TOURIST AND TERRITORY

HOW TO
MANAGE

i . — .

People pollution refers to the point at which the carrying
capacity of a port is exceeded (Baekkelund, 1999)
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EVOLUTION IN THE TOURISM INDUSTRY

Tourism E-Tourism Smart Tourism

E-Destination Smart Destination

—
DIGITAL TECHNOLOGY EVOLUTION
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SMART CRUISE DESTINATION CONCEPT

smarteus

destinations

«an innovative space, accessible for all, established on a
cutting edge technology infrastructure which guarantees
sustainable development of the land, facilitates the
interaction and integration of the visitor with the
surroundings and increases the quality of their experience
in the destination, as well as the quality of life of residents».
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Destination is not about
functions and even services

Destination itself

IS O service
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TOURISM SERVICES EVOLUTION

WE ARE HERE

9

KNOWLEDGE
data sharing

GLOBAL
data sharing

LOCAL
data sharing

Personalized
intelligent
services

TCS Services
development integration at
Services global level
integration at
In-place defined local level
Company Services

NO
data sharing

defined services

1.0 2.0 3.0 4.0 5.0
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NETWORK CONFIGURATION

collective intelligence

CONNECTIVITY

metabolism

sustainable.innovations

resiliency IPERCONNECTIVITY

SUSTAINABLE DEVELOPMENT L
self-sufficiency
renewable energies .
. h decouplmg\
generative.approac

from think to thinkering.——ﬂ R\\
o—/ SMART CITY @ N

long view

olistic approach
accountability

PARTICIPATORY DESIGN

SUSTAINABLE
DEVELOPMENT

COMFORT

products & services connections

PARTICIPATORY
DESIGN

comfort
optimisation

WELFARE

integrated design
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MULTIPLE ACTORS CONNECTION
(INDIVIDUALW

Civil society e Permanent citizen- resident

* Public sector
e Business sector
e Accademia

e Environmental sensors

Natural e Territory

Environment

® Transport

Smart Cruise [

Destination « Logistic
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FIVE MANAGEMENT TOOLS

Conceptual _~  Concrete

tools —  tools
] )Technology —> Platform
2) Visualizing —> | Serious Games
3) Space . Tracking
4 ) Content — Virtual tour
5) Sociality — Social Media
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One —access R |

Hot Crab and Shrimp Dip
: Q ‘

smart device Pl ™

SETTO |

s Special Request

{o control L

everything

Slide the dial or click the arrows to |
change the room temperature.

Cheese Sticks

Qty: 1 $8.00

Example: Virgin Lucy App
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Providing
tourists with
shoricuts to
st
experiences

Zip through the best of Hong Kong in 24 hours

Waking up to a
delicious
breakfast

I'm served breakfast
in a special food box.
Warm and bursting
with flavours, it gets
me started for the
day.

Taking a refreshing dip in my
terrace pool

| take a plunge into this blue beauty. No bragging,
but the views are quite impressive.

Street art gazing in Sheung Wan

Walking through streets where the walls are a

canvas and imagination runs wild. It's colourful and
full of surprises.

Being greeted in the hotel lobby

The staff warmly wave goodbye as | step out to start
my adventure.

Admiring handmade steamers at
Tak Chong Sum Kee
There’s a curious Ii'l place round the corner that
fascinates me. It's the last remaining bamboo
steamer company in town.

https://www.hoteljen.com/hongkong/westerndistrict/cityguide/
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Vilnius

LATEST ACTIVITY
Lina & 48 other locals are ready

to show you around Vilnius e LN Ao

Answered a question:
KAUNAS AIRPORT FROM
VILNIUS?MY EARLY IS

34 237 ON 6.30 in Vilnius

oca I s a re ihe - o
I ' 1 MONTH AGO
Active Vilnius local, freelance event organizer, coordinating street food (ST D e
? HOW CAN GET TO

KAUNAS AIRPORT FROM
8 My passions are:

VILNIUS?MY EARLY IS
3 MONTHS, 3 WEEKS AGO
Travelling  Food Answered a question: Any
} ﬂ’_ tips about celebrating
© g

Book a local to
3 reviews > show you around

festival Open Kitchen and hosting CreativeMornings Vilnius, writing at
Traveloffin.com

ON 6.30 in Vilnius

&
@ B
®

In my city | have great tips for: Kupala Night in Vilnius? in
Vilnius
a Member since Apr 2013 @ 6 MONTHS AGO
Wrote a tip: Leylai
® My travel blog Restaurants 6 Food  Alternative Spots Local Cafés & Coffee MEDAUEL
Neighbourhoods Shops Vilnius

6 MONTHS, 2 WEEKS AGO
Liked a tip: Gyvas Baras in
Vilnius

Add tips for your city

Shops & Markets

8 MONTHS, 1 WEEK AGO
I have travelled to: Poland, Latvia, Germany, France, Spain, Ireland, Italy, Answered a question: nice
USA (California), Slovakia, Czech Republic, Estonia, Portugal, Sweden,

Turkey, Malaysia, Vietnam, Philippines, Singapore

vintage shop in Vilnius

11 MONTHS, 1 WEEK AGO

Answered a question: Bus

I love my city because: It's small and super cozy f Vilni Trakai and
rom Vilnius to Irakai an

return in Vilnius

11 MONTHS, 3 WEEKS AGO
Wrote a tip: Health in

Reviews from travellers (3)
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Choose from thousands of Plan your journey with Add dream destinations Instantly access your
tours and activities full flexibility to your wishlist mobile vouchers offline
worldwide

User generated | Personalization | Satisfaction
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CONCLUSIONS

S N
Everybody wants to travel, nobody wants

to have the tourist in the destination

J
N )

Everybody wants to travel, nobody wants
to be a mass tourist
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THANK YOU FOR THE ATTENTION

University of Trieste
Sara Carciotti

Address: Piazzale Europa 1, Trieste, Italy

scarciotti@units.it

0039 3400534166

www.italy-croatia.eu/step-up
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